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*  SHELL COMPTECH PVT. LTD.

I
e
1 TOTAL IT SOLUTION, SECURITY SOLUTIONS

. 301, DATTANI TRADE CENTRE, CHANDAVARKAR ROAD, BORIVALI (W), MU
TEL.: 2692 6824 « CELL : 98200 45073/ 74 » E-mail: 'pmshnnt@shcllcompmch.com/3:1

'CALL REPORT
/)5

MBAI - 400 092
meer(@shelicomnptechi.com

SRS

Date ?’\O l | ZJQU‘? No. -
!
Call Loggedon: Call Attended on : 2.@](2.’,20 / 7
Date : Dato :
| Time In : ,] lﬂf"\ Time Out: g__c_/ﬁ_.

2 s
i{ne

Call Logged By : Call Attended By :

Organization Details

‘;“"&‘. a . 0 C ]
e WY alie =S Callate oS cunserte —
j.&\cdfess : TZOX:U aly G/\\ ) |
Contact Person:

' {
:, Name Designation Department Tel. No. FaxNo. |
% NN g’
MY- il nd =

A\\ QQ QGYU;(/V\__@Q Cheatl

Problem Reported (Details ) :

Broblem {dentified With Following ltems : |

| LAOTHERBOARD : cPU : RAM: DVD RW

r z

| MONITOR KEYBOARD - MOUSE: PRINTER §

| SPEAKERS ups ; ROUTERS l

| OTHERS

Mode of Dealing .

| AMC l/ Call Basis Warranty E. Client \
Model . Sr. No. MIC:

PC Make

Status : ;! B) '
Problem Solved : o / Partially A \ ) p C O,/l 61\ ¢ - Sey ARy n@)

Action Taken :

£

3:.}9%3{%{/;’/&\ A .
AN

Sign. of Contact Person {Customer)

Sign of Support Engg.
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HIN 11-B, 3" Floor, Hajl Habib Bldg, 182, Nalgaon Cross Road Dadar (East), Mumbal -400 014,
Tok- +94-22- 24112155/ 65242783 E-mall salos@thincomputing.co.in

INSTALLATION / SERVICE CALL REPORT

‘\ NS RN
Bting Solutions Pyt Ltd.

. 1304
Installation Services BDC
Model NO: ...ccviiviinnrenrnricnnmsssissessernssssssessssssasens
AN BN :
Contact Person: /77//{ ........ S —— Model Name: ............ouvvveecceensnsncrsnsnsnsisssssssras
Address: . m K {‘f éj’) AN CJ'WQ l Configuration: ........ Q%\%fmijwj""
N B Yy . e [00? .............................................................................. :
MLJMM\/C/Q/ ...............................................................................................
TRUCEILE ot ssesssssssssssssssssssssssssssssss | sesssssessessssessssssesesssssasmesessasessesessessssmassssanssssansesss
Problem Reported / Work to be done - Description of Work done -
clean (o Puder B ek
Omuf YYVDh) Y
[Seeny bped.

Problem Found -

Virs Shfeedeo

1

Engineer Remark / Suggestion -
Completed Pending Observation

s

------------------------------------------------------------------------------

----------------------------------------------------------------------
ans®
ons8

........................ Charges Rs.:

customer Name: M’QC@//%/C— Engineer Name: ......... BUdﬂ?l*..Rf%
customerSngnature ’*/ ........... Giiesigieanas Signature: . gﬁ)pate @\(
L




" r i Dadar (East), Mumbai —400 014,
CUMPU'“NG 11-B, 3" Floor, Haji Habib Bldg, 182, Naigaon Cross Road Dadar (

e i Tel:- +91-22-24112155 65242783 ~ E-mail : sales@thincomputing.co.in
noSemiensPLLS INSTALLATION / SERVICE CALL REPORT

Datei !é(r)_,(ﬂf);v (’6 ) No.: 1309

. ~
Client's Name: \/&(044@{}% ----- Installation Services BDC

"
LETY
-----
“ea
-----------------------------------------------------------------

Model NO: ...t ssegssssssssssssessanes
Contact Person: 1%”"\ ......... Levvereeeserns Model Name: D\-QJL : QWCJ\)%? /
Address: Mr[ﬁh‘f&hg&hoo[ ....... Configuration: ...............ooveeeeeeoeeeon,
g’.m_\._«,,ﬁjﬁa.fkﬂ. ...... "5504’1“1/51/4(&/) ..............................................................................
...... O oba = G
L R

—

Problem Reported / Work to be done - Description of Work done -

T sl Fhe peerd
SMPL Y Dosledpf maski

‘ 1 A Lt
TIh ddelaHo k-

NS

Engineer Remark / Suggestion -
Completed Pending Observation

 —

rime L LA Time oute. LS

| customer Remarks:

-----------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------
s’

.............................................................................. Charges Rs.:

customer Name: \/‘OK,JUQC&//{@( Engineer Name: ..... S .\/ ................ .

customer Signature: :{E/ .............. Signature: %}) ! il
: |
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HIN T 118, 3" Floor, Hajl Habib Bidg, 182, Naigaon Crass Road Dadar (5 ast), Mumbe!
Tel- +61-72-24112155 / 65242783 E-mail : sales@thincamputing 00 17

\( (uupuhu
2 Solutions Pyt Ltd INSTALLATION / SERV'CE CALL REPORT

Date. |1 , .
.,[«%.,/.!J?,E_t’.‘_%?/ / Nal: 3908
B e e TYPE OF CALL
Clig nt's N; ime: \‘/ a, {i/(‘l(‘[)/}( 7o Installation Services - M'ﬂ)(
.................................... ‘ ORI NO: oo estse s ,;
Cont_act Person: h)}l / .................. Model Name: . [). /0' / f‘ /}7)/'1'/('& /\’ g 3 ﬁ{ |
Add"‘ss ME(L 5&%56»‘00 ........... Configuration: , A

......................

...........
------------------------------------------------------------------

-----
.......
................................................................

.......
-----------------------------------------------------------------------

Problem Reported / Work to be done - Description of Work done -

D’M’LW Lt Rasue | C 0S [dedfo

Chonger 12 Do

Problem Found - P e -

’ Chee Lipg Onder pef-
Le mmiedinhy all f)c |

*ﬁﬁ J~1(C DR ke [

MM/

Engineer Remark / Suggestion -

Completed Pending Observation

rime in: Loz LS. Time 0w D | e

-----------------------------------------------------------------------------

customer Remarks: ........ccceeeiinninnnrnrenevinnn,

-----------------------------------------------------------------------------

.........................................................................
st

.............................................................................. Charges Rs.: l

customer Name: . W ............... ,/"0—9{’ Engineer Name: ...... Sq h@#—-@,% {/) i‘(t{ v%.

-------------------------------------------
s

Date: ./..%.i?:a /QC

---------------------------------------------------------

........ /_{\ -
£ o Ny .
: Signature: ..

customer Signature: \/. ........................

L
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11-B, 3" Floor, Haji Habib Bldg, 182, Naigaon Cross Road Dadar (Ezst), Mumbai 455 14,

COMPUTING

Tel:- +91-22-24112155 / 65242783  E-mail : sales@thincomputing.co.in

Computing Solutions Pvt. Ltd.

Pate: X N 105 00 th
~—

Client's Name: W{/«,\Gw//{—g/‘

INSTALLATION / SERVICE CALL REPORT

. 1307
Installation Services BDC
MOAEI NO: ooeirevnsnseressrssssrssssssssrssssassrsessnssssnssssassrs
Model Name: ... J20.CL 82 tomnrreseeerin
Configuration: .......cccccummmrminmisssnenmressssssnssnssssess

------------------------------------------------------------------------------

------------------------------------------------------------------------------

------------------------------------------------------------------------------

\
Problem Reported / Work to be done -

—

Problem Found -

Description of Work done -

L ccppe m LT Spam

_\\

Completed Pending Observation
Time in: “W ...... Time Outg‘réQ
Customer Remarks: .......oucnninomn,

------------------------------------------------------------------------------

-----------------------------------------------------------------------------

\J
| =
9
o
3
]
=
o
=
@
~
3

Engineer Remark / Suggestion -

——
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h Computing solutions Put. L,

v Flour, Waji Watith Bldy, ‘
Tel 42BN | LTS Fardil | sy

INSTALLATION / SERVICE CALL REPORT

—
Client’'s Name: \/\CL//)G ....... (" ’.J} dg/ﬁ

‘e
‘oas
.
.......................................................................

Contact Person: MI'/))’\ o rarar
Address: h()lfH‘gJ’)f’f L’W’

192, S (A4 Gt e ‘S, Wil A VA
Qi esrag L sy

£

e e
i

Inztzllztion

MOAL] HOL vriisssisssscssersssssssssssversrsssassssns
' vl 1, ()
Hodel Name:L‘.«Q,,..:.,’.,:.'m..,.:7/“..,. .

.
: SPTIN
CONFIGUIZHION 1ovrsrvesssrarsrsssssssssssssmmsssremsmsrmararares

i

. { L—f ho .
......... h? I 71 2/ N PP P A rvresssssasessssessTsSItSsIISIITIISIII TS ROII I SES SISO T 17
I‘,} g ‘ (Dj) m /\ i
. ey, ﬁ |
---------- U’YJV fv /1 e beesseesessssseaRseateSUIaRSRISRaTS SRS AR e s S SRS SRS T |
Tel/Cell.: /
L "‘llllllll'lln'll'll"’llll.lcllpl',l1'.-;'-.'0-!‘!""‘1"" '!l1!""'ll'l'lll’lll.'!-"'l'il'itl'l‘lllOIi'I"v"!lI!I‘-“C’I!i lllllllllll
S

Problem Reported / Work to be done -

hpther by P)@me—
L PL S f§ Problsin-

Problem Found -

Description of Work done -
\

Bt [7 Sarviting §
Uoode. #) Parc
oy Prrd L a2

' Completed Pending Observation
T /
r
Time in: [/r[f) Time Out2¢D
customer ReMarks: ...

----------------------------------------------------------------------------
v

-----------------------------------------------------------------------------
-

----------------------------------------
"~y ,

A

customer Signature: ........

Engineer Remark / Suggestion -

------------------------------------------------------------------------------
------------------------------------------------------------------------------

------------------------------------------------------------------------------

-------------------------------------------------
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Mode! Mo S
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Configuration:

Problem Reported | Work to be done -
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Problem Found - / (__,/!' ‘
i
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Completed Pending Observation
1,70 g
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gt ed
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Thin Computing Solutions Pvt. Ltd.

Date: [0][[7\’-2‘0’ é

l\

Client’s Name:

AAAIESS: ovevereeeriressessessesersessssssessessssessessssssssns

------------------------------------------------------------------------------

11-B, 3“ Floor, Haji Habib Bldg, 182, Naigaon Cross Road Dadar (East), Mumbai —400 014,
Tel:- +91-22-24112155 / 65242783 E-mail : sales@thincomputing.co.in

INSTALLATION / SERVICE CALL REPORT

No.: 1310

Installation Services 7 BDC

MODEl NO: ....iiisonanassussisisussuassussinsssassasaassusisnsanss

Configuration: .......cccmnnninnneinnnneneesen. -

[ —

Problem Reported / Work to be done -

Problem Found -

Completed Pending Observation
Time in: .05 ... Time Out:. Q. v,
Customer Remarks: et e

RN LR Y QWVW ............

Engineer Remark / Suggestion -

Charges Rs.:

Engineer Name: .......ccccoennnnnnnneinnesssnsnionnes =

Signature: q%’_ ..... Date: ‘1“’\!"\"‘6




T G

COMPUTING B

in Computing Solutions Pvt. Ltd.

11-B, 3" Floor, Haji Habib Bldg, '
Tel:- +491-22-24112155 / 65242783  E-mail © sam@thlncompuﬂngm.ln

INSTALLATION / SERVICE CALL REPORT

182, Nalgaon Cross Road Dadar (East), Mumbal ~400 (14,

1311

No.:
TYPE OF CALL _
Installation Services BDC
MOUCI NO: vovvevssesssseerssessessasssssosssrssssssssssssnesssss
‘ (7 22
Model Name: DD)«}\A.( ..... NNttt
CONfIGUIAtioN: ....covvrseersmsesissssssssissssessssssissssrossss

------------------------------------------------------------------------------
------------------------------------------------------------------------------

------------------------------------------------------------------------------

——

Problem Reported / Work to be done -

Problem Found -

Completed Pending Observation

Description of Work done -

Al P Cheshiby
j: .Y\)\—»J‘M/ Cj;,’"‘r\fn//’uéfa h
hel- Lol eruf

5o¢ o onling Brom
T

-----------------------------------------------------------------------------

-----------------------------------------------------------------------------
-

-------------------------------------------------------------------
we

----------------------

customer Signature: .......J.0.

Engineer Remark / Suggestion -

------------------------------------------------------------------------------
------------------------------------------------------------------------------

-----------------------------------------------------------------------------

Charges Rs.:

Engineer Name: ......pccevvcccvveemrvereernvnrecroreesnnsunn,
.................. Dowgleh Yowdoo

Signature: ..
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T NETEr

hin Cc
Omputmg Solutions Pvt. Ltd.

Pate:. | O | 0] 200
[\

£, Murebai 430
11-B, 3" Floor, Haji Habib Bldg, 182, Naigacn Cross x..af ,4;,3:;:1. e b
Tel:- +01-22-24112155 | 65242733  E-mail ; sales@thincamgs i

INSTALLATION / SERVICE CALL REPORT

1/‘

1313

MNo.:

....................... Installation Services f ;
............................................................................ St A /W
L0t/ Y f

Contact Person: M t h&! ..................... Model Name: MSLLL‘M
Address: M' o L SC//’\fﬁ‘ﬂ/ Configuration: ......c...wseeres ;
........... YNV a 2] 2 SRR K RO
TEICEIIE .....conseerorormmmrmsmeresmssensaa BR[| Siiiniatisessisssnssmmimnsissesosessomsorosstssoesmnpatesiitsimtmttmet ,
Problem Reported / Work to be done - Description of Work done - i

SMPT Pyoblew
Thxe s chiv

Problem Found -

‘jh&f@,}/@y,—-’ > Med |
SMPT nﬂ,‘/xﬁq/f/w{,,

NI S

Completed Pending Observation
C p/@

Time in: //%> Time Out.... A0V,

Customer Remarks: ..........coounninninncnennncnnsinnnns

Engineer Remark / Suggestion -

-------------------------------------------------------------------------------
------------------------------------------------------------------------------

------------------------------------------------------------------------------

——



r'm, ¢,

f2:

Croes Road Dadar {East). Myurmbai 400 014,

[ | Y 18, 4 Fieer, Haji Hatit Bidg, 132, Naigaon
‘ ”’ lmm ;’*"'fh ’/z,/A‘,’.z?':/“ 42733‘5 E-mail sale&aﬂ"rrwr’pu*t‘ ng.co.in
INSTALLATIOM / SERVICE cALL REPORT

No.: 13]4

¢ 4 ;
tett s (r,{,’ ,o,;,,?,.’,,,, ;l Vi lf’l’

,"/‘,v.’f;’,,f@/f',ff.fiz

,, gz Sl i
larit's Marne: AL, coernsovessissio # By Installation Services BDC

lllllllllllllllllllllllllllllllllllll f'l’I'llIllllll('!l'llll(ill-l’ll'r
l MO NO: ooneveerevvsesseesssrssssssessassasssnssssassssesannnsscses
N (! g < k,L W ,
Yo 20 A R

() 7)}‘ V Model Name: ...k 7.

Comact Porson: .0 L0 D sicissnisssscen

S0 "/ 4//}%/ J/sg/ CONFIGUIALION: 1orrvveressevessinseraessmsessesacsssasaasessossoas

Ldtfrass
PR SO0 LoB sy s | B N/ 87 | B2 A0 B A A4 2L

n el / DA A
) /f//”fﬂﬁ/ e e — R s

.................................................................

J

.........

------------------------------------------------------------------------------

Problem Raported | Yiork o be done -

Froblem Found -

. E . '
Completed Pending Observation ramess SRIRASAggeston
Time in: ... by .)5 Time Out: P‘( g‘:\)
Customer Remarks: ........ R
Vitasseossansestossvossitessen Charges Rs.:
Custormer Name: .., VM 9 CO Engi
Cdeesr ngineer Name:
ltitl(l(llunlnM:lthf:v««rl::itu:111-41- “vis s | o

Customer Signature: ... (1.0.)" |
})[).( Signature: .......... Date:é},.l?{ [V Q

v

,Dr



THIN

Thin i
Computing Solutions Pvt. Ltd.

{\

---------
.......
-------------------------------------------------------------

Contact Person: M’“h(’t ----------------------
Address: 5&&&\1\\\.“%\\.9(}\0(’[

14-B, 3" Floor, Haji Habib Bldg, 182, Naigaon Cross Road Dadar (East), Mumbai -400 014.
Tel:- +91-22-24112155/ 65242783  E-mail : sales@thincomputing.co.in

INSTALLATION / SERVICE CALL REPORT

1361

No.:

Client’s Name: V&‘QQO‘\\Q%&\ -------- Installation l Services l BDC

MU EIIN O s v T G s T T T
Model Name: .......... ..........
Configuration: Da(&K““OPMQC\’}.\\Y\L

Problem Reported / Work to be done -
Tmlﬁk}; S Safdwan.
Tasdat laaon

Problem Found -
Tolly BREG ERe oA

Description of Work done -
IF@-}Q I T(leL/ E R P((:S

OR b P R Tusialled clefel
ol Pet ove Tshallad .

&€ Nt Qo T gall

SOWC FUcace |~\ .

/7

Compléted Pending Observation
~7
[N N\ (.) e
TIME i were e Time Out:\Z“f“q
Customer Remarks: ...,
customer Name: ...,
Customer Signature: (\\,(\wgu/ ..........

Engineer Remark / Suggestion -

Znstallord 15 Dame 0K
m.[l.ﬁz.(;.:g(?t(;:.lr.ﬁﬁf.\."@.%.h...\. ...........................

Charges Rs.:

Engineer Name: K'r"m*’\\%km\k\




‘“FQIN ™ 1.8, 3" Floor, Haji Habib Bidg, 182, Naigaon Cross Road Dadar (East), Mumbai 400 014,
Te|;-'+91-22-24112155 165242783 E-mail : sales@thincomputing.co.in

ﬁﬁ??ﬁmng Solutions Pvt. Ltd. |NSTALLAT|°N | SERVICE CALL REPORT
Date: lO& DZ‘K 20 (4 No.: 1362

BDC

Client's Name: \/QLELOK(‘OMS‘Q ----------- Installation Services |
.............................................................................. s liio: l\/\l\Cf]LbL\L!?&D'{@SEg
Contact Person: ....... M '(“’\OL ................. Model Name: D-QH&;{‘OP ----------------------

Configuration: .QMPCL"&*\'CSH@\.L\\;

--------------------------------

Problem Reported / Work to be done - Description of Work done -

) 1 | |

S Pe Tt allation Th sfallekd the Ny smpy

AN D@JK{QP Ma Chive
D}&P/47 1S 0K Wev £} "0

Problem Found -

Ao O™ RS (Powerzepely )

Tuaka | (e on

‘ Engineer Remark / Suggestion -
Completed Pending Observation
s O B :
Time in: ‘?'N\DPMTlme omiOOP\ﬂ) ..............................................................................

------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------------

Charges Rs.:

VO/L(\Q Col Mé»@ ,,,,,, Engineer Name: SLA\;Qﬂ'{\QH\gﬁL'\

|
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